
 

YOUTHWORK TRAINING WITH JACE 

Youth Work is about working with young people to help them 
develop their life skills in an informal atmosphere.  Youth Work 
can happen in many different places, from youth centres and 
schools to on the street via a detached youth project. Youth 
Work involves supporting and working alongside young people 
and could be one to one, in small groups or in a larger centre.  
You will learn skills and techniques to deal with situations and to 
promote young people’s learning. You will also get to put 
these into practice and develop positive working 
relationships with young people and see the outcomes 
first hand. 

Youth Work 
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Whilst waiting to start your work placement there is 
plenty to cover.  You can begin learning about 
functional skills, your employment rights and 
responsibilities and our induction training which will 
cover basic health and safety, safeguarding, equal 
opportunities and the principles you will be working 
towards.  This can be one to one, online or in small 
groups.  You will also be assigned an assessor who 
will keep in contact with you and help you prepare 
for when your placement starts.  Your assessor will 
then stay with you throughout your course and help 
you to progress during your learning journey. 

WHILST PREPARING FOR 

YOUR PLACEMENT 

  The Apprenticeship  
 

What is in the Apprenticeship 
The Apprenticeship is made up of a number of sections: 
 

A Certificate or Diploma in Youth Work 
Functional Mathematics 
Functional ICT 
Functional English 
Employment Rights and Responsibilities 

 

Youth Work 
The Youth Work Certificate or Diploma is the main part of 
your work.  To complete this you will need to study both 
underpinning knowledge and demonstrate competence 
through practice in a Youth Work environment. By being 
in a real workplace you gain invaluable skills in the 
practical side from your mentor and team from their 
experiences. 
 
Functional Skills 
Mathematics, ICT and English are all needed to help you 
progress.  We offer a blend of one to one, group and 
online learning solutions to help you develop these skills 
to get ahead at work. 
 
Employment Rights & Responsibilities 
Knowing your rights and responsibilities as an employee is 
very important to make sure you are protected at work 
and that you know how to protect yourself and employer.  
A good understanding of these will ensure you are able to 
progress in your workplace. 



JACE VLE  
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For more information 
telephone us on 0845 241 7738 
Email info@jace-training.co.uk  

or apply online at:  
www.jace-training.co.uk  

Online learning with the JLP (JACE      
Learning Platform) 
 
The JLP offers support to students or employers  
who require additional learning support, for 
instance if you are unable to attend specific  
workshops or would like to revisit training notes 
or resources from workshops you have attended. 
 
It is suitable for  
students aged 16 
years or above.  
 
The JLP  will    
provide online 
learning and 
teaching support  
for all our 
courses. 
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JACE VLE  Learning Options through JACE 

Other Apprenticeships on offer 
 

We offer a number of apprenticeships both at intermediate 
and advanced levels including 
 
Childcare  
This qualification will help you to learn and develop skills in 
looking after children primarily those in the 0-8 age range and 
in a variety of different settings such as day nurseries, pre 
schools and reception classes. 
 
Playwork 
This qualification will help you to develop your skills in 
working with children and young people primarily aged 4-16 
in an out of school play based setting.  Play settings believe 
that all children and young people need to play and this is 
their universal right. 
 
Information Technology 
The IT Application Specialist qualifications will help you 
towards working with computers to develop your skills 
relating to software applications and maintaining your 
computer. 
 
Business & Administration 
This is primarily for those in an office based environment and 
will help you develop your skills of administration within an 
office based environment 
 
Customer Service 
Customer Service is a qualification for those in a front line 
occupation where dealing with the public is a priority.  The 
skills you will learn and develop will assist you to deal with 
difficult situations and how to give the best service to your 
customers. 
 

Learning Methods Available from JACE: 
In person at our training centres 
Day Release Workshops 
Distance Learning 
Online Study via our JLP (JACE 
Learning Platform) 

Funding Routes to Help Costs: 
Full funding is provided & training 
is free for applicants aged 16-18 yrs 
Funding routes available to those 
aged 19 years and above 


