
JACE offer Hospitality courses from Foundation 

Level to Level 3, each with their own individual 

pathways and units allowing you to tailor your 

qualifications to your interests and/or job.   

HOSPITALITY QUALIFICATIONS 

The Hospitality Industry covers a wide range of careers from Hotel Reception through to Event Organising.  

It is an industry which employs a high number of young staff but where skills are in short supply.   

A qualification in Hospitality can set you on the path to a long and rewarding career in a vocation that 

suits you and your personality whether that be front of house, behind the scenes or in the kitchen.* 

Foundation Learning 

If you are considering a career in Hospitality but do 

not know where to start a ‘Level 1 Award in  

Introduction to Employment in the Hospitality  

Industry’ is a great taster course.  You will cover 

what career opportunities are available, develop 

the personal skills needed to work in Hospitality, 

learn the principles of customer service and gain  

an understanding on Food safety and Health and 

Safety in the workplace.  
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Level One— Certificate in Hospitality 

A Level One Certificate in Hospitality provides the knowledge 

and understanding of the importance of customer service, as 

well as the practical skills needed in Hospitality and can lead to 

opportunities in Accommodation Services, Food and Beverage 

Services, Food Preparation and Cooking* and Hospitality  

Services. Providing you with the starting blocks of a fulfilling  

career. 
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Funding Routes to Help Costs: 
Full funding is provided & training is free 
for applicants aged 16-18 years 
Funding routes are available to those 
aged 19 years and above 

Learning Methods Available from JACE: 
Fulltime & Part time 
Day Release and On-Site Workshops 
Distance Learning 
Online study via our JLP 

Hospitality Apprenticeships 

Apprenticeships are an excellent way of gaining 

qualifications and workplace experience.  As an  

employee you can earn as you learn whilst you 

gain practical skills, confidence and knowledge 

from the workplace.  A Hospitality Apprenticeship 

is suitable to all those wishing to pursue and  

progress in a successful and rewarding career in 

the hospitality industry. With a Hospitality  

apprenticeship you complete a Level 2 QCF,  

A Technical Certificate and Functional Skills tests 

in Maths and English, meaning you complete an 

apprenticeship with 3 qualifications. 

Level Two—Diploma in  Hospitality  

If you are in fulltime employment or progressing 

from Level 1, a Level 2 QCF offers you the flexibility 

to tailor your qualification to your own needs with 

pathways available in Front of House Reception, 

Food and Beverage Service and Professional  

Cookery* . A Diploma in Hospitality can provide 

you with the knowledge to back up your skills  

allowing you to progress upwards on your chosen 

career ladder. 

*Food Preparation and Cooking, and Professional 
Cookery qualifications available from summer 2012 

Are you ready for a new challenge? 
Why not telephone us today on  

0845 241 7738 
or apply online at: www.jace-training.co.uk  


